
FINAL Tender Docunent

For

Outsourcing of Cleaning Services

in

21 Government Healthcare facilities in the, Saran distdct in the state of Bihar

rssued on: ...lJ.ry'.0.f,/.:ao,: z,

Last Date & Time of Submission of Bid olfoTf2022 E.loStooPM

Date & Tilne of Opening of Bid 02/07 /2022 alLL A\l
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OEFICE OF CTWL SURGEON CUM CMEF MEDICAL
OFFICER,SARAN

NOTICE INVTIING TENDERS (NIT)
FOR

Outsourcing ofcleaning Services at Government Healthcale Facilities in Saran

Tender Enq. Ref. No: DHS/SAkAN/NCS/C1-Nl'?7'\'Y" lzozz Dated,'. tt- 4 22

r) Civil Su$.eon- cum - Member Secretary' Dishict Heath Society' Saran . inviles tenders

" il,1i "JrlJur" al;d qualified o"g*lr"ti""* for outsourcing of cleaning Services in

selecrcd bovernmenf Healthcare Facilities'

2) DHS i[teEds to oulsouce t]e Cleaning Services at 2l CoverDmenl heall]rcare facilities

" Zl,l""l-"".i-tiia-"1^u" r.t, in aoi*ground & Scope of work) in saran disuict' for

:H,#.i'ffiio;tiiJ;;;;;;il "';'ter 
premises' rnaintainir:g garden' cleanirg-of

i#ini"?lirli ?.rifton of waste- eic' letailed scope of work is given in the tender

document.

:) Tender clocumeuts may be collected ftom District Health Society'Saran' Sod6rr

Hoslit..l c.lmpus sors.r, oo puo-eoi of n", loo/- (one Hundred Rupees only) or

:ffr,;i#;;;*.,h" aitt"ia oi"d"ii" httDs://samn'oic'i-o or District Health societv

website www.dhssaran org '
a]TheLechnica]bidshouldaccompanyarefimdablebidsecurity/EarDestMoneyDePosit" iffib'itf il ;;""i,*crr,"* riru'J o'tvi-in to'm of aemana Draft d'awr in favour of

bT;il;,;;;if !;"t;tv,'saran. It mav-be'noted that no bidder is.exe$pted from deposit

of EMD. Tenders submitteil wi thout EMD, shall be suromafly reJecreo'

(]Bidderscansubmitthe.Lrbiilsooorbeforeor/o7/zo22uptoos:ooPMHrs.aloug
" ilL'.iilfr'd;;;ii ffia-p".t7 r"gis't"i"<l po"t ("ou"ier or bv-hand submission of bid

:[fi;;i;"-;;";fi"et to 'ci,ii so'"g*o --cum'- Member Secretarv' District Health

ffi"ty Snrarl, Siaa" Hospital Campus Chapra 
'PIN 

-841301 '
6)Thetetrderssubmitteduptotheschedrrledilateanrl-timeshall'beopeledol"' 

#$#ia";[] *ffi i fi:.#Ti;; .r *1"H.3h1ffi1
mentioned above.

zl AII the further notifications/amendmenls, if any shall be posled on DHS ootice board &

"il"ilil"1;;il;*"*1ilr'tt.:/ssra!,!'"*.iir3"',*T#,ir1t;1;3:i,ootfi?,lil"
www.dhssaran.org. No separate col

gt e bidd", 
"hull "rrb-it 

only single teniler' If more tlan one tende$ are submitted' all the
"' iia" "i"""*rr"a 

bidder ihall 6e summarily rejected'

q) Teoder relared all informations (Etigibility criteria' ADnexurc etc) are available on

" ;i#;;;;'*; and oHS Sarar webslte, il other conditions mentiooed in ttre tender

iliri* ;;;:; ;e complied' Bidders shall submit all documents accordins to

eligibility criteria along witl all Annexures'

tor iiT i"in.iJ Ha ani the piuancial gid shoulil be submitted in-two covers; one super

--;t.in6 Tanhni..l gi,l and second Fiuan"iJ gid. soth th" 
"o"elopes 

are in turn to be

;'ii"t" ";";il?;ffi;; 
"rbj"- ;';t'"p" should be superscripred prominentlv as

ffifDEffi'?fi riuiloiincrNc oi cliaNntc sERucbs " All the three envelopes,,Ji"-il"J,,lv""a"a. 
AbrYr(

Civil s#feoo cum cMO
Saran
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Background & Scope of Workt,

1.1 District Health societv (DHS) Sera!-("Auth":'Y]l l"lt:illll".lliH":llTll:T)islrlct Healrn Jocr(t) \ur rJ,, ue.. ' 
".. u,-,t 

""rouo*ing 
covernmenl Healthcare

bidders for providing Cleaning S:1" 
^.,^ -^-.^*im.rc.teanins

liXi,TLT*".Hf a*lJi*jfl *.ir"o'rl.'"p.":91:q_!".:llf IiT:::,:'.""T:H
area in sq. meLer (boti inlernal uld :*i. , , , -^ L^^^r ^- ,^,!,i.L rhp hi.t.ter shall
i,l:"LiHl; ffiiiilli,iiil: Hff ; ilffi ;:";:*:* "::"11':l*::"Y*.'.:Y1healLhcare Iacrrrnes rr, "'' "'"""'"' " ",;;;io,r" 

rne OgS muy udd additional area ior
be required to bid ln"9::91 o"),:ont'1.,--^-,L^-^{-.,r.^i.te.tinrhislender.he reourreo to Dru -""'-iJ 

" 
p"t *t" tutes decided in t]'is tender'

"l"rniog. 
ho*",",, tl'e bidderwill be pa:

r.zThe scope of work will b-roadly in'"lrrde cleaning of inlernal as well as outer

nremises. maintaining garden cleaning ofoverhead [anks' colleclion oflvaste etc'

betailed scope of work is git"n in'tfi" l"y lerms of the Contracl provided in

Annexure 5. You are requested t" q"t" li"" f'*t offer along witi cll required

J""r."t,t i .""tioned in the lender documenl'

r q The sealed Bids should reach u," Ja."* fr"ta"a in Clause 7.4 herein .latesl 
bv

' " ;l;;;;;;;i* I'n Yft XiH Ht'#" :lX?f :+ilXH,iJ"a,J:Il;3;
openecl on o2fo7f2o22 at 7r"ooa

Lbt offacilitie Measurement
S.No

Name of Facilitl'
T\89

of
facilitv

Beil
Stensth

Internal cleaning
area of the

facility (in sq.
meter)

External cleaning
area ofthe facilitY

(in sq. meter)

DE 135 52868.39 53039.12
! Sadar HosDEal

SDH 24056 4912
L 9368FRU 20380I'RTT T,lraiva

FRU 19687 17621)
E.RIT BanivaDUI

FRU qo t0514.12 817E,45v
E FIIIT MaIhoM

cHc 25161,07 6t't3,42
6. {'HC Amnour

cHc l3q 13828
L cHC Diehwam

cHc 13828.81 6luJ.oz5
8. cHC DarivaDur

cHc 39 t2242.91 1869.424
q CHC Parsa

cHc 39 20180.24 2545.40

r631.04

l:,.i,fBE
7506

tq cHC IuashraKtl
CHC 3S 16874.04

1! cHC lssuaDul
CHC 39 11461.33

e- CHC Garkha
CHC 3S 6972Cliq_Bevglcq!]--nqn rr,l-ihi CHC 3.s fi446 10490

CHC 3S 1170
IE aHC Ekma

CHC 3S 25161.06
16. cHC,IalalDur

PHC a 1183 3,15u

!L 1523.835PHC 6 1354.52
18. PHC T,ahladDur

PHC 6 5121.3234PHC Maker
7025PI]a NAsra PHC a 5632

PHC s 100 160
2L PHC Sadar BtocE
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autlorizedfepresentativesmayattenilthetenderopeningprocessonthedate
anil time mentioned above'

2 Contract Period

The contract will be valid for a period of <rz months> ftom th€ date of commencement'

However. in the event of service reJe;dEG d usatisfac[ory or due Lo any other

l""J";:;J*, ;; ;il;*" u" J.Ja*"d"uv the Authodtv & Performance secuitv

il;""'rtli;;;;tfi u" p"" tl" i"''" of the contract The contract period mav be

;"""dJ;; il;oo or' y"- o' *o""' on the same rates' lerms and conditions basecl

H[::;ri#;il'r*i]"drilv "r '"*'i*es and speciallv &e satisfactory per{ormance

of work done by ttre ageocy or In -y ort'o *'aito* mutua'lly agreed by *re sewice

il;ji"il # ;ffffi'"*t"o'ioo ihul oot be lbe risht of tt,e agencv'

B Eligibility criteria

s.r The Bidder should be Registered Company under Compatries Acl 1956/2013/

Partnerchip Firm/ Proprielorstup nt-7 ttG7,,t:d:l "td should have beeo io

lili;il il;;ll", a v"ut" con*"ti"t ure not allowed

3., ;"";h"i;i ;;p;iti I m" tiaa"' "+ f i::,:'::::':::,Technical capacrty - rrre uruucr "ii".- [""r.'i"r..i" cleanlng ofinte.nal as *ell as
providing 'cleaning services" on outson

5;;;, ;f.i;;;: .ii"taining garden. creanis.:i:'-"1:lt, f5; :ilt::i1,:i.".ffi:]ili,l'fl"'ri:i':i"iffii;;} s*;il, Pius / reputed hospirals.or privare sector' rn

::::":i:;;i.-:;. hospitals, conce'ned client should be ol mjnimum t5o heds size

iiT [Jff;i'il;"q*l"a ro p'";-a" copv or lrark--qdsr ald-€gerisDle cerl rrslts

fromIheconlraclingag"nry'Irtecert'ncateihouldcJearlvmentiolil:i:.T::",fl.:*.
,.rliffii*Trii'i'ii'i:iil:1H '""'"e' 

1'-"1i'-o'"' or th" Bidder during the last 3

Iincncial \ears (Fy 20l8-t9, zorf-zo and .zozo-zt) 'hould not be less tlan Rs'
finxncial Years (hY 2tt1tr-19' zur9

,.iopoo,Jo fOn" ctot" fifry L'"t Ont"l in each year sepcrately'

,., iil u[i"."ffi;;m,""u*;70- TLi ::,"::l:9 :J"1y.::iJ.:j":T j""li:]'"ijii,il:ffi ;#i;?;;"J a""i"""a i',algiute bv anv entitv 
'of 

anv-state.Govemment or

;#.;i;;ii;; ;;v lo"nl s"nco'""'"rn""t bodv or public undefiakins in rndia for

ij'J"*"i." Jn tu;" bids for urxatisfactory p"*ottoo""' corrupt' fraudulent or anv

other unethical business practrces "t 
f"' *v "tt'* reason' antl No criminal/ vigilalce

case relateal to cheating, to"g"ty, 6tirni"ui Ut"ach of Eust' theft.and prevention of

Coruotion Act is penaitg i" nny "o';'oiiu; 
against tie bidder"The bidder shall declare

;i'jiffi;';i;rioJi'i. 1is'dl'""to'"7 promoters) involved in with anv s'overnment

a gend/stale/cenl.Ial departmen t/PSU'

,., i? Joio, v".tat"/ Constrtium is allowed to participate in the Bidding process'

4 Cost ofBiiLling

The Bidders shall be responsible for atl the costs associatedrvith tlE"preparatiou of tleir

Bids and their participutioo io Ut" g -dio; 
Proce-ss' 'Ihe Authority will nol be responsible

ii*i"?], #y f;"uf" i"" ","n 
*"t",'ilgu'[r""s of the conduct or outcome of the Biilding

Plocess.

< site visit and verification ofinformation
: , ,:d;; ";";;"il-"""t*us"a 

t"l;u;tleir respective Bids after visitins the Health

Facilities and ascertaining for thet""it""-tf'" i'f*it"ton regarding the same and any

oil". -utt"t "on"ia".ed 
relevant by them'
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5.2 It shall be deemed that by submitting a Bid, the Bidderhas:

. made a complete and careful examination ofthe Tender Documents;

. received all relevant informaiion requested from the Authority;

. aclnowledged and accepted the risk of inadequacy, error or mistake in

the information provided in the Tender documents;

6 Amendment to the Tender document

6.rAt any time prior to the deadline for submission of Bids, the Autlority may' for

orry 
""o"on, 

*h"th"t ut its o$1 initiative or in response to clarilications lequested

bya Bidder, modifo the Tender document by the issuance of Addenda'

6.zAny Addendum thus issued shall be uploaded on the dist ct's $ebsite/ put up on

the Authodty's notice board at the DHS'

7 Submission ofBids

z-r A biclder shall submit only sirgle tender. If more than one tendeN are submitted' all tle
hids olconcerned bidder shall be summarily rejected'

7.2 The tender should be submitted in two parts i e' Technical Bid and Financial Bid'

7.2.r Technical Bid:
r To qualily in the Technical bid the Bidder should have tlle minimum

etigliitity'c.iteria a. mentioned under "Eligibility Criteria" section and

the- Bidder in this rcgard should submit the documents mentioned under

Clause 13 - "Documents Required"'

T,a.zFinancial Bid:
. The financial bid shall contain the Price Bid Form as per Annexure 1'

. The pdces quoted by the bidder shall remain fixed during the entire period

of contract and shall not be subject to variation on any account'

z q The Technical Bid and the Financial Bid should be submitted in tlvo covers; one super

sc bingTechnical Bid and second Financial Bid Both the envelopes are in turn tobe put

in anotirer envelope This envelope should be superccripted prominently as "TENDER
FOR OUTSOURCING OF CLEANING SERVICBS'' All the three envelopes are to

be duly sealed.

7.4 Each of lhe enfelopes should be addressed to
Civil Surgeon - cum - Member Secrelary'

District Health Society Saran, Sadar Hospital Campus Chapra ,PIN -B413ol

7.5 Unsealed, conditional tenders and tendeN $'ithout EMD shall notbe enteriained

7.6 Any bid received after the specified time aud date for submission of bids shall be rejected

and returned to the bidder unopened.

8 Earnest Money Deposit (EMD)

Eamest Money Deposit (EMD) of Rs 3ooooo(Three l'alhs Only) should be submitted

tv -""r" "f " Bairk Demand Draft prepared in the name of Dist ct Health Society
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rnEq) s,rd, The EMD of the unsuccessful bidder will be returned to tlem i{ithout

Hir"r];"*"?-, ,t *'n*i ".JJ"" "r 
t}r" t"nder' The EMD of the successful bidder u'ill

i"'r"t rrrr"a'*itfro"t uny interest, after receipt of the Performance Secudty (PS)' as per

;;" ;;;,h" ;;;iract. mav be noted that no bidder is exempted from deposit of

i'llo. i".a*. 
"rU-ltted 

u'ithout EMD, shall be summarily rejected'

Taxes/Duties

Ratesquotedshouldbeinclusir,eofalltaxes&dutiesandlevies,excludingGoods&
i"J,i i-", tCsO. Taxes (if any applicable) would be deducted at source' as per

prevailing mtes/rules.

Right to accept and to reject any or all Bids

N.h\ithstandinean\thingcontainedinthistender,tl1eAuthodtyreservestherightto
1,""*"i 

"r'r"i""i?"r'ir;a 
niJ io ,nn,t lhe Bidding Process and.rejecl all Bids al an) time

ffiuoi;;;l;;iil;;;;;;";;"ti"" for such acceprance' rejecrion or onnulment' and

nithout assigning any reasons thereoi

Validity ofbids

Bids shall remain valid for rzo <lays from the date ol opening of tie bid'

Correspondence with the Biilder

The Autlo ty shall not entertain any correspondence with any Bidder in relation to

acceptance or rcjection of anY Bid'

Documents Required

The following documents duly attested should be submitted along $'ith the Technical

Bid.

offll"d f-*ut of t"chnical Bid as per Annexure z forming part herein

* C..run, - Copy of the Certificate of Incorporation issued by *re

ir"gi.trrilrii.rp",ii"s (RoC) under companies act 1956/2013

for fartnership Firm- Regishation Certificate issueil by registrar of firm

under partnelship ad 1932

For Society/Trust- Certificate issued under society registration act t86o/

Indian Trust Act 1882

For Plopdetorchip firm- Certificate issueil under shop & Establisbment

^"JT"roodur1" 
s*""t Money Deposit (EMD) in the form of a Demand Draft

as mentioneil in Clause 8 herein

#fil"'fi J#t i.o if 
".8'.lidia-"w"' 

ii'"""-"' 3' fo"i"g ru't th"'"or

ET*p".i"r'r"" "",tfi"rte/ 
lvork .complelion cerlificole o[ providing cle-aning

services' on outsourcrnB basrs rn nospilals of C-entral GoVt / f!11: 9:I:1"Ptdu;'7 ;;ri;;-ilsfi[rl. ol pri'ati seclor' In case of private seclor

i,iJirir.. J"""L"J"'lient shouli beof minimum t5o beds size The Agencv

#ll'#';;;ri.Ji" provide copy ol worl order and experience certificate

il. ih; i;;iil,'t ue"n"v m" certifi cate sholtld d"?itl-T-"il:-"^^tX"

Page 6 of 31
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5

Aflidavit for not being BlacHisted / banned / convicted by any court of lalv
{or any criminal or cir.il offences/ declared ineligible by any entity of any
State Government or Go!t. of India or any local Self-Government body or
public undertaking in India for participation in future bids for
unsatisfactory performance, corupt, fraudulent or any other unethical
business practices or for any other reason, and No criminal/ vigilance case
related to cheating, forgery, Criminal breach of tmst, tleft and prevention of
Co[uption Act is pending in any court of law against the bidder. The bidder
shall declare all ongoing litigations it is (or its directors/ promoters)
involved in with any government agency/ state/ central department/Psu.
To be submitted as per Annexrrre 4, forming part thereof

6

Audited Balance sheet for Iast 3 financial yeals (FY 2o1B-19, 2o19-2o and
2O2O-21) :,

i. Statement of Profit & Inss Account (if the bidder is registered under
Companies Act), or

ii. Statement of Prcfit & l.oss Account, (if the bidder is registered under
Partnership Act), or

iii. Income and expenditure account (if the bidder is registered under
Societies aIId Trusts Act), or

iv. Profit and loss account (if the bidder is Proprietorship firm)

7 Copy of PAN Card ofthe company/ fum/society/bust

8

Proof of Income Tax Return for the last three Assessment vears
(AY 20r9-2o, 202o-21and 2021-22)

9 Copy of Goods & Seruices tax (cST) Registuation certilicate

10 ESI & EPF registmtion certificate

A.ll cooies ofdocuments mentioned above should be siened bv the Bidder on each paqe.
The tender submitted by tle bidder and documents relating to the tender shall be written in
the Enelish lanquaEe. However, the language in any printed documetrt fumished by the
bidder in connection with its tender may be writte[ in any other language, provided the
same is accompanied by self-attested English translation, and for pur:poses of interpretation
of tl1e terder, t]le English hanslation shall prevail. However, if the larguage of any of the
priDted documert(s) submitted by the bidder is/are in "Hindi" language, then tlrcre is no
need for providing an Englsh translation ofthe same document, for interpretation.

AII the documents submitted should be computer printed No hand written documents will be
accepted.

14 Evaluation
14.1 TechnicalEvaluation:

A Tender Evaluation Committee shall be formed by the Authority to evaluate the
submitted Bids. Bidders failing to submit relevant mandatory documents in
support of having fulfilled the stipulated eligibility criteria will be summarily
rcjected.

14,2 FinancialEvaluation:
The evaluation for Financial Bid shall be done for technically successful bidders
OnlY.

U.2.1 The DHS will be providing the approximate cleaning area (both internal
and external) specifications, for all the government health facilities in the
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I

ilistrict in &e financial biil (A'nnexue r)' baseil on which the bidder shall

be requireil to bicl'

14.2.2Thefinancialbiilshallbecalculatedbaseilontheweigh-teilaverageofthe--- il;"t"I ttd ;eceived for 'internal cleaning area' anil 'external deaning

*"u1 *itn r,l"igtttug" of 7o:3o for the area t1pes' resPectively' (ExamPlei

If the bidder qrotu tNA X fo" intenul cbaning -atea' 
qtud INR Y for

fueraal cleaning ared, thetihefincticialbid uould be corlsidered as INR

@.fx+oa"Y.
r+.2.e ,-:i"e"t ria""frall be termed as Lr and hig[er bids shall betemed L2' ra &
-'- - 

"o 
oo, anil shall be calculated * p"" clatt"" r4'z'z (weightage average of

the two bid amounts)
,o.r.o'I]h" contract vdll be awarded to the lowest evaluated responsive bidilel

decided by the Tender Inviting Authority' -
4.2.5 ff there d a atiscrepaacy betwien words and figures' the.amount in words

shall be considered as valiil lf the biilder does not accept tlle correction of

the errors, his bid shall be rejecteil'

15 Award ofcorrbact-"*i'rf," *"*" f"t all the Government healthcare facilities induded in the published
---- -i"r,a"" 

shull b" awarded to I-1 Bidder of all combined facfities (as mentioned in

ifr"-ar .*""" ij, *f,*" bid has been determined to be substantially resporsive

iJJ""ny *a -ltt"rcially acceptable-hy the tecbnical committee and has been

d.etermined as the lowest evaluated price biil'

r5.z In case of a tie, Auttrodty shall break tle tie in tlrc following order of priority:

. Work experience: Bidder with higher work experietrce of similar.mture iB Govl-
' ':ft?t) isu";;* pti*r" t"g'ii'"utns wo-rJ< experience will be calculated on

i[fili;;il; ,;A'o',,-t"i ot"mo"tl" tor which t]re Bidder has been provicling

;#il;;;;. h 
"r"e 

the Bidder had provided serrirces uuder z different projects'

iff,rf"il"iiJv, u-"at 
"t 

them will be calculated and taken into consiileration'

rq-e rn case of a fiI'[her tie, even with ttre aforementioned work experience assessmetrt
-"'" 

]io"""", euthority shall break the tie based on tumover:

. Trrrnover: Biilder with higher average annual turnover oflast 3 years

$,4 ID case L-1 bidder denies/ fails to houour ttre contmct/ LoI t}le aulhority shall be at
'" - ;*d". to tregotiabe with l'2, I4 " (in this order) respotrsiv.e bidders witb their

consent to euter into an agreement with ttre authority to proviile servicrs at L1 rate'

ei". i" "^"iriai" t 
pro:vide sewices within timeftarne as per the purchase oriler,

it" ""ft-l'-"Urfl 
U" ai fteedom to procure tle same ftom L2' 13" " (in this order)

resPonsive bidders at Lr rate'

16 Intimation I-€tter to Successfirl Bidder / Notification ofAward

16.1 Prior to explatiou of the period of Bid vatidity' Authority uill notiff the suircessfirl
-- - -Uiadu" 

f&"""/) in wdting that its Bid has been accapted by issuance of Letter of

Intent (LOD.

,e., d" u*"""-"ot/contract document should be executeil wittrin-21 da)s of ilre issue of
'*' il ;H;;f-I;i"t t troO. No"-tttim*""t of this conilition will result in carcellation

of the award and forfeiture of the EMD'
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151 The Performance secufity (Ps)' must be submiJted.' before 
, 
executing the

'""l;'il;;is';.,.:*og#ru;:'*,i,fri*#J;hJ'"iff 
"*;lffi "ruf 

t'
contmct to the seleded ageEcy I

r7 Signing of agreement

The siguing of agreement floated ftom NIT' shall constitute the award of contract on the

Succeisfirl Bidclers.

The Successfirl Bidder shall commence the service only aftel tle signing- of tlte contlact

;hffi;ilI il;; -cum - Member secretarv (cs) of respective Distict'

The seleded Bidder shatl slartlomplele services within 30 days of sigD^of coDtracl In

"^" 
.i JJ"v i" rou-"ot or 

""*i"*'1'!'n'i-Jp'lut" 
p""4. tl""-'uv t,e 

ffi;lgiu#o:'* 
t*e,

tT)$""ilT,""'il*li1f"":"H',#ttt;; a"]o 
"1 "rq 

of conuact-sharl lead to

impositioo of penatty trom s"J d;ylo"6s'h day' the ielecred ageory will be levied

INR 5,ooo per weer p"" '#tilL[""d 
r*iiv' rp' g'9t"'r" t13""* 7 da]s' to be

annmoriated from e"'t""t#Jts;ii-;*r;""'"bmitled by tlrc service proviiler

.Ii"io"iJ mor rtt" tuture montblllalmiltatr,"*" 
tu"iritv *ith-in 90 days from

o)*'*d,:'ii',H:"?tF'if;;x"ir6'tit"'*ioutio'iortr'"-6"GJ'*a
ili"ili." Li tr'E p"i"rmance sbcuritv (Ps)'

,t"t, ff#" are requesteil to study dte teres- and conditions of the tende! 
'locument'" ' il*n [" -a uen submit tenders accordingly'

r8.2 A Bidder shall sol"'it onty one iJo'i"u[J 'e siaa"" *+'o submits' or participates iD"

more than one applicaU"" ** *l'1" 'ff 
ifi" birbln which the sidder has participated

to be disqualified'
,8.a ;h:;;ri"';"* ieceived on'Two sids" basis' will be summarilv rejecled'

r 8-a An authorized rept"'"ooou" rnu] 
'-"tilio 

fresent at tbe time of opening of tle tetrder'

iil;d";;;nrriaa"vec*ov-"tli"otf ,JiTilJJ*il*"f"ilISlX"'"'#

Xi#ft *ffi:J#,lh1fi ll #ii+"E'::l*F,*to"' aod brack-tisting ror

o ,"-". *"a tt" p"tforadlgg 5qctrritv shall also be tonelleo

rs.o ii shar be deemed thrt b'v J;i[;-th" ila' it'" lla+' 
"gt"es*and 

releases tbe

Authoritv, its employ""t' ug"o'l-uoa ula'i"ers' irrevocably' uuconditionally' fitlly and

filtii'ii."t *r'#a uit ["u iw for claims' losses' darnages' costs' expenses or

liabilities in atrv way rclated il it'"tr"G' riro ttle sercisi of 
'any 

rights and/ or

nerformarce of any obligatiori U"ti.a.:", prtr1"r"t hereto and/ or in connecdon

[lJ#ii""a"*'"i' -v""'a-u[-"iG *ll *.11i" it ,nav have in this respect'

*t 
"ttto 

uat *l o" *'tiogent' whelher present or lunrle"

r8.z The decisioo ofth" eurr,o.ity_"i uil*u-" doa, *a oo-"oqrlri"s, or application {or review'

shall be entertainea. ru aotnlii "".iil* tt 
" "ignt 

to a*eod uoy of the conditions' if

::fi##;rJ;; "ej"ci 
aI o" aov uia^e"der witlout assisnins any reason.
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Arurexure FinancialBid

*u:m*Ni**g*lr*r**u'mr'x":*i*[q"*i*W
-Eftii:-ernal cleaning

area ofthe facility
(in sq. meter)

Ge6ffreracititv
(Saalar Hospital/

SDH/RE/CIIC/PHC)

DE

fnternilcleaning
area of the

facility (in sq.
rneter)

Sno
-Name 

of
the

Facility

! Badar
FIos@
Chapla
SDE
Sonepur

SDH

@
@
I FRU

FRU
Tamiva

L FRU
Baniyapur,

5. FRU
Marhom

CHC

@
@

6. cHC
A]nnour

7. cHC
Dieh\Nare

8. cHc
Darivap!!
CHC Parsq CHC

eEe

@
@

1q CHC
Mashrath

1! CHC
IssuaDur

12. CHC
Garkha

1B cHc
RevelqaIrj

CEC

cHc

ar{c

!4 CEC
Manjhi

lE -eEq &!sa
CHC6 CEC

Jalalug
a, PHC

Panap!!

PHC

E
@

18. IPHC
- I r,ul,uaour
10. T-Prre
- I rrlut "t
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Total external
cleaning (in sq. meter)

r < Mention lhe n(tne of the bidder> 'ttr,itg 
ref-erredto Lhe above table'

l;-","i,, rh" DHs, su#"#;;;il; il;;mate cleaniq arias (botl internal and

HHil; ildi"-il^-JnL r'"ulul*i" r'"iuties' listed in this teoder' would like to quote'

the rates as mentioned below:

Date:
Place:

Name and Designation o{ the Bidder:

Signature of Bidcler:

Seal ofthe Bidiler:

r. The Lr will be decided on the computeil rates 
..Total cleaDing late", however, the Lt service

provider will be paiil as p"t 
'ut"' 

q'oi"i f- "Intema1 Cleauiug rate" and "brternal Cleaning

mte" as the case may be'

2. The fisancial bid shall be calculaled based on the weiShted average ofthe financial bid

received lor .interoal cleaning area 
""J:"ra"."4 

a"-i"g area , wilh-weiSbtage of 7o:3o

for the area tlpes, respectivelv' (;;;;;i;' I n" bidiet quotes INR' x fot inte'"r.al

cleanino areo, and wa y fo' "*"f 
iii'[itii'i o'"o' then the f'nancial bid uould be

mnsidired as INn @'fx + o3*n'

3. The Bidder with the lowest Total Cleaning mte for a montl witl be selected'

,Thenficesquotedbythebiddershallremainfixedduringtlreentireperioilofthe
" 

"."oiJa -a tl"tt ooibe subject to rariatiotr otr any accou oL

<. Rates quoted should be inclusive of al1 taxes & iluties anil levies' excluding Gooils &

" l:;H;;icsr)' otn"" aPplicable taxes would be ileducted at source' as per

;:i;'"ffit ffiE;;'csr *iu u" put uv 
"uthoritv 

as per applicable rates'

natesier sq. l4eevmouttt
(Mertion in uords)Eates-.=--persq.Meter/month

(Mention infgures)

Total cleadng rate
(o.7o X Rs. (Intemal

Cleaning rate + o.3o

X External Cleadng

Page 11of 31
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Date:
Place:

Annex'ure 2: Technical Bid

Name and Designation of the Bidiler:
Signature of Biilder:
Seal ofthe Biilder:

S" No Dctails ofthe Bidder Response

1 Name ofthe Bidder
2 Addres" of the tegistered office of the Bidder

TAepEone@-rD ColO u!4 149!!9 U!,"!91
4 State clearly whether it is Firm/Agency or a company or

a NCO

5
'wEtlrerthaEdd-; 

is r%iaGred - attach copy of the
certi hcate of recistration

6 Nama;I]E owner(s)/Partners

7 Details of Bid Security
8 Eoods & Services Tax Regishation Certificate

9 ESI Regishation Certificate
10 EPF Registration Certificate
11 PAN Number
72 tINNumber
13 Name a;a ffi6iE Nuffii;I a Key person, who can be

contacted at aDv time.

Page 12 of 31



Expedence of 3 yea$ (attach ilocumentary proof / certficate from concerned organization)

I

Annexure B: Prior Erlrerience

Name and Designation of the Bidder:
Signature of Bidder:
Seal ofthe Bidder:

Page 13 of 31
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Annexure 4: Affrdavit

(On a stamp paper ofRs. looo)

Sir,

I, M/s...................... .,.....,.... ., (the names anil addresses of the registercd office) hereby

certifu and confirm that \{e or any of our promote{s)/ director(s) arc not blaclJisted/

;";"'r;";;;;i;;h, 
^nv 

court of Iaw for anv criminal or ci'il offences/ declared ineligible by

;iii#;iilil;,;,i,".1 oi.i'i", n"at( s"cietv(DHs)/ or any-other entitv of GoB or bv

;;;;;it;;i "*; sovernment /or Gor't of India or anv local self-Governrnent bodv or

l,,i,rt"'rJa*"ti"- fi hdia for participation in tuture bids for unsatisfactory performance'

#',o.p;'ffi:i.ii;,i.;;-* **i unethical business practices or for anv other reason and

from participating in Project(s).

And that no criminal/ vigilance case rclated to cheating, forgery, Criminal bleach of trust,

iil"-t ".i pt""".rf." .t CJrruption Act is pending in any court oflaw against t1s'

And that $,e arc hereby declaring all ongoing litigations $here our promote(s) / director(s)

are involved in with any gou"tt'*"it ulgen"y/stute/c""tral depatment/Psu' and as

meltioned below:

1

2.

3.
4.

Further, rve are annexing a certified copy of the litigations with this affidavit'

we fufther colfirm that we are aware that, our bid for the- captioned Project rmuld be liable

i". -""ii", ;" ** 
"ny 

material misrepresenta tion is made or dtcovered et any stoge of Lhe

;:::ltil;;il"";;;;'.""rr.. auting th" tonlract period and the irmounts paid lill date shail

stand f;rfeiled \\ithout further inlimction'

Place -

Date -

(This form shall be dulY filled-uP

original copy ofthe Bid)

Yous faithirlly

Si8nature ofthe bidder

Name and Designation of the bidder

and signed by the bidder & submitted along rvith the
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Annexure 5 - Key teuns ofthe Conhact

1. ObligationsofA8ency

LlJ?i;te}"l.o.l Clearri,rg
L The Agency shall be respolsible for deadng, sweeping, mopping with

disinfe&art of all floors, stair cases, cabins, lobbies, corriilors, ceilings, reception'

pautries, kitcheu, lauudry area, ofEca rootr's, training roors, v'Jaiting areas and
-or"rull 

**prr" us p"" Provisional Cleaning Schedule proviiled in Schedule A'
z. The Agencyshall be responsible for cleaning and mopping of wards and all other

"ooor" 
io"iodiog but not limiteil to ICU, Patholosr, x-ray, C'T' Scan, Post-

mortem, Store rooms at regular intervals on ilaity basis (incluiling wall tiles and

roofs) as per Provisional Cleaning Schedule provi'led in Schedule '&
g. The fuency shail be responsible for deaning, mopping, ilisinfecting labour room'

Of floors, walls, ceilings/ OT li8hts iu morning before startiDg the case, in

between cases ald terminal cleaning at tie end of the clay (as per instnrction &

dircction of OT In-charge alrd laiil dorm procedure); Disposal of waste after e\rcry

opemtion at approPriate Place.

+. file egency shatl be respousible for deauing and disinfecting all viaeous fixtures
' 

incluiling toilet bowls, urinals, sinks, toilet seats, containers etc' of all

ilepartrJents at regular intervals on ilaily basis Brush tlorougtrly to indude

beiow water level anil under rims iuduiling areas at hinges an'l cistern haudles-

5. The Agency shal be responsible for deaning, ilusting of elecuical switch boards'- 
light ixtures, fans, air conditioner veDts, name plates, door mats, filefishting

e[uipment, meilical equiPment, computer systeur, phoues, iloors, wiudows'

furniture, winilow Slasses, grills, curtains etc'

6. The Agency shall be responsible for cleaning blood qrills aud others such as

human excrement, urine, vomitus, sterile body fluids, as & when required

7. The Agency shall be responsible for cleaning of ilust bins, waste paper baskets'' 
"obrl"L" 

eL. ancl disposing off all collected refuse on ilaily basis at regular

intervals
8. The Agency shatl be responsible for spraying room fresheners in all rooms on

ilaily basis at regular interv"als

q. Th" Ag"ocy 
"huU 

re-stock toiletries, which incluile soap, air ftesheuers' sanitary- 
cubes, uaphttralene batls in toilets, etc' after ilaily check -ups in the momiug'

afternoons and on call basis dudry daltime

tz. Erternal Cleoning
L For external cleaning of the campus, ttre Ageucy needs to do brooming every

mordng and in afternoon

z, The Aglncy shall be responsible for cleaning of all open areas between t}re

buikfn! and boun<tary induding sweeping of roails, Iawns, paths, pump roornri'

electrical substation, main gates, etc' as directed by the Adminishative Officer

3. The Ageucy shall be responsible for weekly cutting of bushes' grass & pruning of

tress as and when requireil

4, The Ageucy shall be responsible for developing anil maintaining a gardeu with

seasonal flowers in tlre hospitav health facility prcmises

5. Drains should be cleaued daily & more frequently using chemicals; tlrc Agency to

preveut stagnation, over-flow ofwatel & water logging'
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7.3. Otlers
1. The Agency has to purchase anil install dust-bins in every corner of the hospital

preEises
2. The Agency shall purchase and iDstall 3 colour coded bios of size not less than 4

feet in ttre outer premises of hospital, and Cardboaril boxes witi blue coloureil

marking as per Bio-medical Waste Mauagement Rules 2016 (as amendeil time to

time).
g. The Agency shall be responsible for storage of all waste material incluiliag bio

medical waste (BMW) at appropdate place iilentifieil by the Hospital Manger in
case ttre BMW agency iloesnt turn up within 48 hrs.

4. The dust bins shall be washed and garbage bags need to be placed in all garbage

bins to avoid stains and dear tlem when it is full from time to time

5. The Agency shall be responsible for collectiol & disposal ofwaste as per norrrs of

Bio Medical waste management

6. The fuency shall be re.sponsible for cleaning of overheail tanks at least once every

month. The fuency will be required to inform the authority anal the patients in

advance about such cleaning exercise.

7. The AgeDcy shall be responsible for perioilical spraying of Insecticide/

Rodenticiile/Pesticide for prevention of flies, roilents & pests in the hospital

premises

8. The Agency wiu also ensure that tle garbage collection / disposal work does not

adversely affect t}e surroundings or persoDnel ileputed for the work
q. The Agency has to ilisplay a board in each & every zone displalng the time & date

at which the area was cleaneil which will be certified by the Superviso! appointed

by Agency
ro. The fuency will be reqronsible for repair aud maintenance of plumbing fittings in

the washrooms
u. The fuency shall procrue aud zrrlange all the materials (Schedule B) on all days

includiDg Saturdays, Sundays anil Holidays

rz. The fuency will install boads in OPD, IPD, Labour room(s), mentioning tlrc ilaily

cleaning schedule Qast deaning time and next cleaniug time), and will be

updating the boanls on ilaily basis. These Boads will also include ttre contact

details of Agency supervisor and 1o4 call centre for raising griwances related to

cleaning services at ttre facility.
13. Any other work of similar nature assigned by ttre Hospital authodties

14. HRrelated
r. The Agency shall ileploy and eusure requisite and adequately trained personnel

(18+ age) at the hosPitals for 24"7 cleaning as mentioued in Schedule C' The

HR allocation provided in Scherlule C is iudicative in trature, aud as per

requirement, the BHM/Hospital Manager/DS/Medical OfEcer in-charge may re-

ileiignate the coucerned man-power provided by the fuency, within the facility'

z. For supervision, the fueucy shall appoint oue qualified firll time Supervisor for

overseeing wotk in all tlrc goverumetrt healtlrcare facilities in t}Ie district and

coordinatinS, with the authority.

3. The assigned supervisor is requireil to conduct refresher hainings fol workels,

wery 3 montls. These trainings must be conducteil in the presence of the
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4.

7.

contract.
8. Any misconiluct/misbehaviour on tlrc part of the maupower ileployed by the

ngeucy wiU Dot b€ tolerated anil such person will have to be replaced by the

egency at his olvn costs, rGks auil respousibilities immeiliately, with witten
intimation to tlrc Hosl)ital Adminisbation.

9. The housekeeping staff deployeil hy the Agency shall trot dinige or disclose any

iletails of ofEce, oPerational process, tedmical know-how, security anangement,

administrative/organizational matters to any ttrird pe$on, as all of tlat are

confidential anil secret in nature. In ttre e\'Ent of being found that the official

secrery has beeu disclosed anil for the purpose of secudty arangement anil or

for other putpose, it is ilesirable to remove the said person, the Hospital has

every righi to remove the saicl person, immeiliately anil responsibility if any to be

borne bY the Agency.

z. Obtigations of AuthoritY

2.1.The Authority shall be male regular payment to the Ageucy as per t}le terms of the

contlact.
z.z. Hospital administration will provide space for a store room to the Agency iu the

premise of the hospital for storing equipmeut anil materials, & proper sitting place

as per availability arrd shall not be drarging the agency'

BHM/Hospital Manager or his/her representative from the hospital

administration.
The bidder or agency shall be responsible to comply uith all applicable labour

legislation (Compensation, child labour, minimum wa8es, EPF, ESI or any other

Act or Legislation, rvhich may govern the naturc of the contmct and/or being

issued by Central or state Government from time to time) in respect of the

manpower appointed or hired by the bidder or age[cy in respect of executiol and

implementation of the project and shall indemnifu and keep indemnified the

authority for any claim, action or demand hatsoever in tiat rcgad It will he

tl1e sole responsibility of the Bidder or agency to abide by the provisions of the

applicable acts & rules, as to the manpower appointed or hired for performance

o{ihis contract. The authority rvill not be a party at any stage to any kind of

dispute relating to t}Ie above.

The manpowe, provided by the agency, shall be in proper dress code (short/

sweater arrd trousers) at all time. along with hand gloves and caps and ID card

(mentioninS the name of the employee and company logo on shirt) shouJd be

provided to all the rvorkers and they should wear it at all times. Agency should

provide z sets at the start and replace tiem after every 6 months and ensue that

the staff wears clean uniform all the time.

Protective gear including boots, gloves etc. shatl be provided by the Agency to the

housekeeping staff.
The Agenry shall ensure tiat the person deployed are disciplined and

consuription of alcoholic drinks, paan, smoking, loite ng rvitltout work and

engaging in gamblin8, satta or any immoral act are strictly prchibited The

egenry would be held responsible for conduct of the HR deployed under the
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2.3. The Agency shall be responsible to motivate hospital staff, patients & their relatives

regarding cleanliness by putting display boards (No Smoking, IGep Silence etc') at

appropriate places.

z.q. ffr" e"tho"ity 
"hall 

incorporate feedback about the services being provideil by the

Agency in its regular feedback mechanism and eollate such feeilbacl< from the

patients ou a regular basis.

3. TeHDs of Palment

3.1.The Aqency needs to submit its bills/invoices induiling GST (as per prcvailing rates

prescribed uuder GST Act zorT) for tlrc preceiling month by the 5d day of wery
working montl in accordance wittr the approved rates to ttre competenl Autlority in
triplicate. (Bills and requisite ilocumetrts submitted after 5P ilay of ttre month will be

considered for palanent in the nert month). The bills/invoices (as pressibecl under

GST Act 2017) witl be accompaaied with a copy of Atteudance and Perforrnance

formats. The BHM/Hospital Manager (HM)/ Medical Of6cer In-charge (MOIC)/DS

will dreck the bills & certificates, verifr them anil along wit}r a statement of penalties

to be levied baseil on the KPIs, and release ttre payments as per its bills/invoices

iucluding GST (as per pre\ailing rates prescribeil under GST Act zorT) before r5 of

tlle month, after deiluction of applicable TDS (Tax deiluction at source) as per

prevalent govertrment norms (Subject to alailability offund). Wherever applicable,

tie concerued auttrority shoulil initiate electrouic funds transfer instead of cheque

palmen t to t]rc AgeDry within the prescribed time limits.

3.2.In case the fuency defaults on its obliEations through the Key Perfolmance

Indicators (KPIs), a penalty shall be levieil as mentioned under Sdredule D'

agency incluiling GST.

4. Review and Monitoring Structure

4,t.Reporting:.t rhi eeenJv shal] maintain proper Lg Books (issueil anil certified by civil surgeon-- cr*-i"-b"" secretary of iespective DHS) for the sewices being provided with
adequate details related to services, staff alailability a:rd equipm€nt aDil materials
avaiiability (issued by Civil Surgeou-cum-Member Sesetary (CS), Dishict Health

Society (DHS)) Saran.
b) These Gs Bo;ks shan be verified and signeil bv t}re BHM/HM/ MOIC/DS/Arailable

Doctor on a ilaily basis.

4,2. Monitoring,
a) Daily Inspection: The Hospital Manager /Health ManagevPerson In-charge shall

inspect seNicies being provideil by the Agency on a daily basis with the help of the

Heal& Facility staff. The Hospital Marager shall monitor services in all the tlree
shifts with at least 8 dals of direct monitoring in each shift in a monttr.

b) weeHy monitoring: DS/ MOIC will ito the weeHy monitoring on a mndom basis (at

least 4 inspections in a mouth). The scope of ttrese inspections will itrdude but rot
timited to checking of the Agency's services, feedback interviews with patients aud

hospital staff Finilings of tlese inqrections shall be recorded on weeldy basis aud

shareil with the Agency and the Health Facility within z days of the visit'

3.3. The agency shall submit its bills/invoices including GST (as per prwailing

under GST Act 2017) and the authority will pay the bills/Invoice amount to
mtes
r the
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5.

c) Monitodng by Rogi Kalyan Samiti (RKS): RI(S members will do a random inspection

on a fortnightly basis to rel'rew the seNices being provided by the Agency'

d) Monthty Review Meeting: The CS and DPM shall convene a montlly review meeting

with the head of tie fuency, hospital manager, ard at least 1 staff Irom the facility to

review per{ormance of the service provider. The discussion points shall be recorded

and action items agreed. Copies of minutes of the monthly review meeting will be

shared with the Agency witlitr 3 days ofholding the meeting. The copy of the Minutes

should also be shared witl the Healtl Facility in-charge and put on t}Ie Healtli

Facility's notice board.
e) Random Review Inspectrons: State Health Society may ranalomly levieu seNices

provided at t]1e facilities, though its replesentatives or Third-Party Asency (TPA)

authorized by SHSB. SHS may review the performance of services through

inspections, discussions with Hospital Manager (HM)/ Medical Offlcer In-charge

(MOIC), Agency, Superr'isor'

Penalty

In case the Agency defaults on its obligations through the Key Performance Indicators

(KPIS), a penalty shall be levied as mentioned under Scheilule D. The total penalty in a

motrt}l shall not exceed 10% of tie montl y invoice value. Irr case of deduction of

maximum penalty (ro% of invoice) for consecutive 3 months, the agency shall be

considered for temidation ol for any action to be taken suitably.

The penalty shall be arrived at after leviewing the log boots and Perfomance certificates

and shall be deductetl fiom the payments in the following month ln case of exceptional

circumstances, the penalty may be deducted Iiom the performance secudty'

Performance Security

6.r. The Agency will be required to deposit an a.n](,1Jnt eqtal to a% (Fiue Pelcentl of the

Estimated annual oaA out as Performance Security before signing the contract'

iailing which the bid/contract will be cancelled and negotiated and awarded to the

L2, Li... (in this order) responsive bidder with their consent to enter into an

agreement with t}Ie authodty to provide seNices at Ll rate Further, in case of non-

deposit of Performance Secudty, the EMD shall be fodeited ard suitable actiotr

may be taken under the terms ofbidding documents'

6.2. The Performance Security should be in the form of Bank Dmft or BaiI Guarantee

issued by a scheduled barlk in favour of DHS, Saran lf submitted in form of bank

guamn;e, must be in tlre format provided in Annexure-6, and valid up to 90 days

beyond completion of all co[tractual obliSations ofbot]r the parties'

6.g. Appropriation of Performance Security: In t1re event of the Age[cy being in default
- - ;i tl"; due, faithful and punctual pedomance of its obligations under the

-a.g.;-"rrt during the Contract Period or owing any sums whatsoe-\'er to the

eitlrority ooa". 
"the 

Agreement or in the event of there being any claims or

d"-und" *hut"o"r", whlch may at any time be made or have been made on behalf

oitfr" e"rftotiq' to. or against the Agency under the Agreement' t}le Authority shall'

*i fr""i pr"j"ai" a i" o-ther rights ind remedies hereunder or in law' be entitled to

^rrt."ti'"," 
att" rclevant or dilinquent amounts from the Perfomance Securiw

to*ards Damages as per the terms olthe Agreement'

6.4. P"rfo.-u.t"" S""".,rity will be refunded within 90 days of er?iry of the Agreement'
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6.5. The AgeDcy shall not 8et atry ilterest on security money deposited'

7. Force Majeuie

7.1. Neither party shall be liable for any failure or delay in performance to ttle extent said

' -'i,'il;';;' ;"i"r" are in the nature of Acts of God including floods' fires'

earthquakes, wars, riots, acts of go\ernments occuEing witlout its fault or

;;i;;;;t the effecls ofrvhich pe"rsist despite reasonrble efforts,undertaken bv

the party unable to perform to mitigate the effects' and such plrty does everything

reasonably possible to rcsume its performance'

,.r;;;.;;iid; b, an e'ent of force majeure shall Sive the other pirtv i' tten notice'

rvith fuIl details as soon as possible and in any event not later than three calendar

days of the occurrence of the cause relied upon'

8, Resolution of disputes

S.t.Anv dispute/differences between the parties a sing out ofand in connection with the
" 

L'",-.oi 
"frolf 

U" teHled amicably by mutual negoliations

8.". ilih" ;;;; fril to't"*tu" tt'"i dl*'te or difference by such mutual consultation

$'ithin thirty days ol its """"t"t""i 
the same shall bL referred to the Regional

,dat*t"i 
-irft"i,"t, 

ueatttr oeparttne"t' Government of Biher'^ who shall then

scrutinize the claims/ atp't"t ttt'ui f'u'" U"en referred and make efforts for amicable

""i 
f"-"."Uy -*lritf discussions/ negotiations shall resolre the issues/disputes'

9. Modification of contract

The Agreement may be supplemented' amended' or modified onb. by the mutual

agreement of both pafties t\o 'upplement 
amendment' or 

.modification 
of the

i'g;ment ,hall be binding unless it is in r"riting and siEncd by the two parties'

lo.Event ofDefault

It shall be an E\ent of Default if:

ro.1. The Agency or its employee fails to comply with any of the obligations listed out

under the Agrcement'

1o.2. Any rcpresentation or warranty ma'le by the Agency under the Agreement found to

be incorrecL in any malericl re'pect'

to.s. ihe A$eement becomes unlau{ul or is dec}ared void'

11, Termination
11.1. Without prejudice to any other riShts ancl remeclies' on the occurrence of an Event

of Default, th" eotf'otity -oV tirminate this- ag"eement immediately on giving

utitten notice to the 'tgen"11 if soch eu"nt of Defrult is not remedied 1\'ithin 20

days of receipt by tie eg"n-Jy u 
'.toti"" 

in *'iting specifing the breach required to

be remedied'

,.r. ;ia; ;;i-"m applicable penalty of ro% is imposed on- the Agency for three

consecutive monlhs, or th; Ag"""y fails to provide 

=ti:fa:tory 

seNice despite

sevenl notices, the 'eg'""In"ni"'o b" t"rminated by the Authorityby Siving one-

month notice'
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11,3. Either party may termi[ate t]is a$eement without assigping any reason by giving

a ninety days' notice'

1L4. In the event force majeur€ eveDt continues for one hundred anil tweuty (Po) days

or more. ttre non-affected puti 
"iuft 

n""" tU" 
"isnt 

to terminate the Agreement by

issuing a Termiuation Notice'

11.5. UDon temination of tfie Agreement in aDy eveDt' tlre Agency shall vacate the

"'" 
ni"rise" *a uthdraw its services and staff'

12. CovenaDta

12.1. AsencY shall ensure compliatrc€ with alt applicable laws' rulres and regr:lations'

" " .IiJ"ii"* *,.ria"s for the performance of obligations unterthe Agreement'

,r.r. ilff;";,ti#"*p"^]ui" li,, *v 
""sting 

gorernmeot charses' taxes' liabilities or

fees or any personnel u"* aj tl"ff ina"-"ify and hold harrnless the Authority for

anv liabilitY in this connection

,r.a. 6il"Tfi;;; u" p"r*itt"a uv u" egr""ment, A8enry shall nol disdose, use or

share anv data/in{ormabool""tla' "i" 
-*itl 

t"tp"a to th" h"ulth fu"ility where it

#;#dil;H;; shall treat all ioformation as coofidential'

13. Limitation of Uability

13.1. Nothi.Dg herein shall i'pry- *y Iiability upon the 
lu-thority -llt-^respect 

of aDy

defects/death arising out ot tnlals' omfsions' commissions' negligence or defaults

on part of tlre Agency, its ""t"i*l*' ""f 
and/or ageuts for any failure by t}re

Aseucy i-D carrying out tleir roils aoct responsibilities mentiosed in the Aseement'

rr.2. The Agency shall S" '"'pt*iuf" 
fot i"" ilmpliance witb all the applicable central'

Stale, Municipal and f'"'f St'ti""' n'f"" u"d R"g"lutio*-tude there under with

resDecl to the oU5""tiu"" "ort'o,!t":t",1 
b"r"in. e"ip""ult, fees levies or the likes if

;:"?;;J#;; "'th''i;;;;; 
u,,v norrcompliance shall be solelv to tlre

;;r-;i;i,h" o*"fi and will not be borne bv the Authoritv'

,,...,ul"o,-i,.,i-,, *i-n":i:*".::T:il:::H;I]H,il*il:5"t::y*: parties mav

suffer to due events sucn as nl

4.IndetnnitY

4.LAgeEcy shatt indemni& Authodw on demand' against any loss' ilestruction' or

damage to any prope", c," i"y iJ""' i"it+ or deu'th of uoy peoon caused by tlte

tregliSeut act or omis"io" o" ffin't -i"*oduct of Agenry or its employees or agents

4.2. Ageucy shall indemniir Authodty on demanil' against all claims' coss' demanils'

allegations, charges, e"p""J" *i Uutiutio of wllatsoever nature adsing out of or

in connectiou with any a"iri-i"G."t .r eg"ncy's performance of its obligatioDs

under the Agreement'
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Anncrare 6 - Format for Performance Security

(To be stamped in accordance with the Stamp Act)

Ref: Bank Guamntee No.:

To

The Civil Surgeon-cum-Member Secretary/Superintendent

Distdct Health Society

Date:

Dear Sfu,

WIIEREAS........................... (Name of Biililer) hereinafter calleil "the Bidiler" has

uo,l"rtak"r,, in p,r"suarc€ of Contract ilated . (hereinafter referred to as "tie
Co"t"""t"l t p-Ua" deaniug services at 

-.- 
(name ofthe facility)

under Public Prirate Partnership Model, for the DHS, Saran'

AND 14IHEREAS it has been stipulated in the saiil Conhact ttrat the biilder shall furnish a

Surk C,rur*t"" ("ah" GuaranG") ftom a Nationatized / Schedule<t Commercial Bark for

the project/performance ofproviiling deaning services at _-- (name oftie
facility) as per the agreement.

\IIHEREAS we ("the Baux-', which e4rression shall be deemed to include it successoB an'l

permitted assigm) have agreed to give tie DHs Samn the Guarantee:

Therefore, the Bant< hereby agrees and affrrms as follows:

1) The Bank hereby irrevocably and unconditionally guamtrtees the pa)ment of INR
r^ u[der the terms

of tlreir Agreement dated on account offull or partial non-performancj / non- 
.

implemeritation and/ or delayed and/ or defective per{omance / inpl:Te,ntttion'
Pr6vided, however, that the ma-rimum liability of the Batrk towards DHS, SARAN

under tl s Guarantee shall not, under any circumstances, exceed in aggregate'

ln oursuance of tlis Guarantee, the Balk shall, immediately upon the Eceipt of '
mitten notice from DHS, SARAN stating firll or partial non-implementation atrd/ o!

delayed and/or defective implementation, which shall not be called in question, in that

behalf and without delay/demur or set off, payto DHS, SARAN anyandallsums

demanded by DHS, SARAN under the said demard notice, subject to the maximum

limits specifiecl in Clause t above. A notice from DHS SARAN/- to the

Bank shall be sent by Registered Post (Acknowledgement Due) at the following

z)

address: Attetrtion M r............................

3) This Guarantee shall come into effect irDmediately upon execudotr and shall remain in

force for a period of r5 months from ttre ilate ofits execution'

al The liabilitv of the Bank ullder tlrc terrBs of this Guarautee shall not, iu any mauner

whaLsoever, be modified, discharged" or ollrerwise affected by:

u) eoy 
"Lrog" 

o" u*eudment io tle terrns anil couditions ofthe Contract or t}te

execution of any further Agreements'
b) Anybreach or non-compliance by the bidder with any of the terms and

conditions of any Agreements/oedit arrangeEent, present or future' between

biililer aud the Bank.
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5) The Bank also agrees that DHS, SARAN at its option shall be etrtitled to enforce this

Guarantee against tlle Bank as a Principal Debtor, in the first instance without
prcceeding against vendor and not withstalding any security or other guarantee that

DHS, SARAN may have in relation to the bidder's liabilities.
The Bank shall not be released of its obligations under these presents by reason of any
act of omission or commission on the part of DHS SARAN or any other indulgence

shown by DHS SARAN or by any other matter or tling whatsoever which untler law
would, but for t}lis provision, have the effect of relieving the Bank'
This guamntee shall be governed by the laws of Iudia and only t}Ie courts of Patna,

Bihar shall have exclusive jurisdiction in the adjudication of any dispute which may

arise hereunder.

6)

7)

Dated this the ................... Day of

Witness

(Sigrature)

(Name)

Bank Rubber Stamp

(Official Address)

Designation u'ith Bank

(Signature)

(Name)
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SCTIEDULE - A

Provisional Cleaning Schedule

Note: Any other work of similar nature assiSned by the Hospital authorities 'lt'ill have to be

doDe by -{qercy

S. No Area/Item Job Frequency

oaily cleaning, mopping and

disinfecting fl oors, walls,

ceilings, lights etc.

fefore starting the daY

and at the eld of the
<lay

1 6T and Labour Room

2

-oT 
arrrl Labour Room Cleaning and disinfecting,

Mopping & sweeping.

Before each case

3 UCU, Wards, and all Mopping & sweeping. Twice in each Shift

Mopping & sweePing Twice iu each Shift
4 Storc room, Kitchen

area, laundry area,

training area, waiting
area etc,

5 All corriilors, stair
cases, cabins, lobbies,
Public Areas, office
rooms etc.

Mopping & sweeping &
Floor scrubbing

Twice in each Shift

Cleaning of mug/8lass Twice daily
6 Drinking water

-Cleaning 

ofstains &
disinfectiou in the toilet
hduding wash basins, toilet
pans and other plumbing
fitug.'

Twice in each Shift
7 Toilet

8 Gile-tjoJroJ@ionbytroltey Four times Daily

9 Roads, open areas alil
Surroundings

Fine sweeping Twice daily

Day
10 OfEce glass and

winilows
Cleaning ot stams

11

-Tiles 

other than toilet nGovai of stains, dust &
cobwebs

Daily

Twice daily
12 Cleadng of dust bin Emptyin8 ot dust bms

13 Waste materials Hand pick + tirnes/aay
WeeHyr4

-cob 

web" Removal ot dust and cob weDs

15 Other glass & window Cleaning of stains and dtut Weekly
Weekly

16 F*" aod:fub" tight Removal ot dust and cob weD
Monthly

L7 Water tank Chlorinate (DulY fformrng
the authority a daY in advance)
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List of materials

S. No Items S. No Items

1 Soap 13 Broom

2 Detergent t4 Mop

3 Dishwash bar/liquid 15 Mugs

Eat-om ecia 16 Buckets

5 Phenyl / Disinfectant for
hard surfaces

17 Dust-bins

6

-Anti-septic

18 Rat Kill

7 Room air freshener 19 insectE rnosquito Killer

20 rleffingTowaer
B Sanitary Cubes

9 Tifrroom Floor Cleaner 21

-Naphthalene 

Balt

10 class Cleaner/ Foom Fresheoer

HJpo-chlo.ide Solutioo
11 Furniturc Cleaner

12 ioilet Cleaner 24 Liquid/Electric Mosquito
repellent (no coils)

SCHEDULE - B

Note: The Authority may adil to ttre abor'e list in case of specific rcquirements'

All tfie above-mentioneil items are to be procured and provided by the Agency regularly to

"**" ,".*" a"r"i^* seryices. Verification of stock and quatty of ttrese items will be done

f,r oai"" irl"l**". 
"The 

materials beiug used by the fuency would be of superior

quality/standard and of prominent bmnds'

Brushes anil other matedals used for toilet cleaning shall be kept separately ard these should

not be used for deaning odrer aleas'
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SCHEDULE _ C

Minimum ManPower Requirement

The fisures providedbelow are indicatire and should there be a modification' it shouldbe

"r..i"3 "ti "t 
tfr" t""aering rnd contracting stage based on the local requircments'

s.
No Facility Area

Staffin
morning shift

Staffin
afternoon

shift
Statrin

night shift

1 Sadar
Hospital

OT 1 1 1

-Delivery 

warcl and
Labour Room

r (women) r (women) r (women)

Toilet for Deli\,Ery
ward

1 I 1

ICU and wards 1 1 l

Other hosPital
premises (including

outer premises),
DHs Office

3 3 1

Toilets in the
campus

I 7 1

shift wise staff 8 8 6

Total stafifor Sailar Hospital = Sum of staffin all g shifts

= 8+B+6= 22 staff

s.
No Facility Area

Staffirr
morning shift

Staffin
alternoon

shift
Staffin

night shift

sub-
Divisional
Eospital

OT 1 1 1

Delivery ward and
Labour Room

r (uomen) r (women) r (womeu)

Toilet for Delivery
wald

1 1 1

Other wards I 1 1

Other hospital
premises (including

outer Dremises)

2 2 1

Toilets in the
campus

1 1 1

Shift wise stalf 7 7 6

Total staff for Sub-Divisional Hospital = Sum of staff in all 3 shifts

= 7+7+6 = 20 *a.ff
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Hospital/CHC

Total stafffor Referal Hospital/ CHC = Sum of staffin all 3 shifts

Total staff for PHC = Sum of staff in all 3 shifts

= 4+3+1 = 8staff
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Staffin
niglrt shiftStaffin

moming shift

Staffin
afternoon

shifts.
No

FacilitY Area

1 1 1_-or
5aile11,waJ-ilion

I-abour Rqm
Toilet for Delivery

ward 

-

1 (women)
1 (womeE) 1 (women)

1 I 1

1 1 1

-Other 
war@

1 1- Other hosPital
oremises (including' .rrteroremises)

I

1 1

-Toitets 

in the
campus 

-

1

6 6 6_=- shit-t """iF



SCHEDIiLE _ D

Performance Matrix

Measurement
protocol -Penalty 

in case
ofnon_

comDliance
1% of the total
montlly invoice
for t}Ie respective

I facility, for every

I 
incidence ofnon-
compllance,

s.
No

Perforrnance
Indicators

Expected Level

-At 
least 90% of

times dudng a

montlt

To be verified fiom daitY
Log Book1,1. Initial sweeping &

mopping of all are-as

shrll be comPleted
by 8:oo AM everyday

1000,4 To Ue verined tom aalY
l,og Book/ attendance
sheet

Rs5oo per daY in
case of absence ol
Supervisor:Rs,
2oo per staftPer
dav of absence

1,2. Staff availability

tooyo To be verified from dai\
Log Book/stock Book and
rveeklv Irandom)
inspeition bY HosPital
Manager/on dutY doctor/
,ln'ard in-charse

iF. ofthe total
montbly invoice
for the respective
facility

1.3. Materials
(Schedule - B)
available at all times

ss ttran S% of
the total feedback
forms filled in a
month should
have complaints
regarding the
services of the

Jr*uts from feedback
foims to be collatedbY
Hospital Mamger/ /DS
on a weeldy basis and
communicated to tfle
Agency

r9,o ofdre total
mouthly invoice
for the tespecdve
facility

1.4. Feedback Form
complaiEts

to996

-o 

be verified bY HM on
monthlv checks AgencY

to inform HM when theY

have uew stock every
month through Purchase
receiDts

r% ofthe total
monthly invoice
for the respective
facility

1.5. Moos/ brooms etc.
should be tePlaced
every mouth

to096 t6 b6 
"erified 

from dailY
and weeldv (random)
inspections bY HosPital
Manager/on duty doctor/
ward in-charge

5% of the total
montltly invoice
for the resPective
facility

1.6, Toilet cleaning
eouioment should be
used only for toilet
cleaning
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